
The questions asked from the respondents  
Questions  Options that could be selected 
Acceptance of digital technology 
for health purposes: 

 

1) Do you have access to a personal 
computer or similar digital device 
which can be used for conducting 
online searches? 

Yes, I do No, I don’t 

2) During the COVID-19 
lockdown, how important was it for 
you to have access to a doctor from 
a distance (e.g., exchanging e-
mails, texting, video 
consultations)? 

Important  Not very important Rather unimportant 

3) Would you have any use for 
digital health solutions or services? 
(e.g. the kind that allows you to 
consult with medical personnel, 
monitor blood pressure/sleep 
patterns, check heart rate, remind 
you to take a pill or keep you 
company)  

Yes No I don’t know 

Digital literacy/competences:  
4) How would you rate your 
computer skills? (They are ….).  

Excellent Good Satisfactory Poor Never used a 
computer 

5) When searching for online 
information on health concerns or 
illnesses have you experienced the 
following problems: (Multiple 
answers could be selected). 

Can’t find 
the 
information 
you are 
looking for. 

Don’t know 
how to use the 
retrieved 
information 
(believe it or 
not) 

It is difficult to 
distinguish between 
relevant/ irrelevant 
search results 

Other 
issues 

No 
problems 
at all. 

OHIS/behavior:   
6) How often do you need 
information on illnesses or health in 
general?  

Once a week or 
more often 

2 to 3 times a 
month 

2 to 3 times 
per 3 months 

2 to 3 times a 
year or less 
often. 

7) When did you last conduct an 
online search on health, illnesses, 
or disease prevention?  

In the past 7 
days 

in the past 
30 days 

in the past 6 
months or 
less often 

I don’t look for information 
about health or illnesses on 
the web 

8) The main online sources you 
obtain health information from….   

Designated e-health portals and websites on illnesses 
(Multiple choices could be selected from a predefined list.) 

Health behavior:  
9) Do you engage in any of the 
following activities? The 
respondents could select multiple 
answers  
 

Take 
regular 
walks or 
ride a bike 

Swim, work 
out in a gym, 
exercise or do 
other sports at 
home 

Are 
otherwise 
physically 
active (e.g., 
gardening) 

Watch your 
diet, try to eat 
healthy (e.g., 
plenty of 
fruits/ 
vegetables) 

Eat high-
fat foods, 
ready or 
precooked 
meals or 
sweets 

Sit a lot Smoke Consume alcohol often 



10) Would you like to get 
vaccinated against Covid-19 once 
the vaccine becomes available?  

Of course I doubt it No 

Health status:   
11) How do you rate your general 
health status? In your opinion it is...  

Very 
good 

Good Fair Poor I do not wish to 
answer this question 

 
 


