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I. GENERAL PROVISIONS  
1.1. Objectives and legal basis  
 

The Tallinn University’s School of Governance, Law and Society (hereinafter the 
SOGOLAS) Social Entrepreneurship Master studies thesis guide (hereafter the guide) sets the 
basis for grading theses in its programme. Other assignments (essays, research papers) should 
follow different guidelines and requirements (such as those specified by the SOGOLAS 
Student Assignment Guide).  

 

1.2. The definition of a thesis, the basis for writing and grading theses.  
 

A thesis is a dissertation written independently by a student wishing to complete their 
curriculum and graduate.  

II. TYPES OF THESES  
 

2.1. Research thesis 
The Master’s thesis should demonstrate that the student has specific knowledge combined 
with empirical research skills. In case, a student decides to write a traditional research thesis, 
research thesis guide applies. 

2.2. Project thesis 
 

A project thesis follows the project-based learning method as the main approach used in the 
Social Entrepreneurship MA program. The Master’s thesis must demonstrate that the student 
has specific knowledge of their field by showing the practical development capability of 
social enterprises. 

A project thesis describes the development journey a student has made alone or in a team 
reflecting the applied development methods and the learning process during the development 
work. 

In his/her thesis a student will undertake responsible innovation by framing and addressing a 
complex social innovation project detailing plausible solutions in a form of a social 
enterprise. The thesis is individual, members working in the same team submit separate thesis 
emphasizing their personal progress during the development process.   
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III STRUCTURAL PROVISIONS  
3.1. Structure of the thesis  
The project thesis is divided into two main parts: the theoretical basis and the development 
part.  

The theoretical basis identifies the key knowledge and concepts related to social 
entrepreneurship, responsible business practices, societal and environmental issues, and 
sustainability. This part also incorporates a detailed description of the problem addressed by 
the project in terms of available socioeconomic data and existing or past solutions.  

The development part of the thesis consists of the process of professional development and 
personal progress within the context of social innovation and social enterprise development. 
The development part needs to address both the social impact/sustainability dimension and 
the entrepreneurial aspect of the project.    

The different elements must be clearly distinguishable from one another and they must be 
balanced in terms of length and content.  

 

A Project thesis structure:​
- Title page;​
- Abstract on one page, including 3–5 keywords;​
- Table of contents;​
- List of figures and tables;​
 - Introduction (importance of the topic, justification for choice, aim of the thesis and strategy, 
the problem addressed and the scope of it);​
 - Theoretical foundations and concepts and analysis of existing or previous solutions;​
 - Development part  

•​ ecosystem analysis of the project location 
•​ market analysis: data collection and analysis methods 
•​ summary of a social business canvas 
•​ ethical issues (e.g., informed consent, confidentiality) 
•​ project outcomes  
•​ social impact 
•​ risks identified and mitigation measure 
•​ sustainability of the project 
•​ estimated cost analysis 

  - Personal development, progress and lessons learned;​
  - Summary, incl. conclusions and recommendations;​
- List of references;​
- Appendices. 
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Additionally the author’s declaration and non-exclusive licence should be submitted. The 
sources used in the thesis should be relevant. The references page can only include the 
sources that were cited in the thesis. All sources cited should be included.  

A Master’s thesis should contain ca 40 sources of which the majority are peer-reviewed and 
primary (journal articles, monographs, edited volumes). In addition to classical theoretical 
approaches, it is also recommended that the student use as much new material as possible, i.e. 
material that has not been published any earlier than during the last 10 years. Exceptions to 
this are theses that rely only or for the most part, on classical theories.  

Annexes should include additional and illustrative results of data analysis (including tables 
and/or graphs, sample texts of interviews, pictures, etc.) that are necessary for understanding 
and assessing the thesis. Annexes must be referred to in the thesis.  

 

3.2. The volume of the thesis  
The volume of a Master’s thesis (24 credits) content part is ca 15 000 words or ca 60-70 
pages from the introduction until the end of the conclusions (1 page is 1800 characters 
without spaces) 

The volume of the thesis may differ from the requirements if it is permitted by the thesis 
supervisor. If the supervisor of the thesis is not a member of the SOGOLAS, permission must 
be sought from the coordinator of the curriculum. 

3.3. Formatting requirements  
 

The language of the thesis is English.  

All theses should be formatted according to the following specifications:  
- Font: Times New Roman  
- Font Size: 12  
- Text Alignment: Justified  
- Line Spacing: 1.5  
- Other: Headings are to be clearly distinguishable (active headings are recommended so that the  
Table of Contents links to each section).  
 
Table of contents presents all subsections of the thesis in exact accordance with the headings 
given in the thesis and the page number on which the corresponding subsection starts. The 
resume, abstract, introduction, summary, review of literature, list of abbreviations, tables and 
graphs, and annexes are listed in the table of contents, without pagination. All annexes are 
listed in the table of contents individually with headings. Page numbers should be at the 
upper right-hand corner of the page, starting from the second page of the introduction. The 
table of contents shall be formatted after pagination; it is recommended that pages are 
numbered only after the whole thesis is ready, in order to avoid confusion when numbering.  
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IV. GENERAL THESIS REQUIREMENTS  
 

4.1. Problem statement and context  
The thesis should have a clear problem statement, along with a development plan that is 
designed to tackle the issue. The problem will be related to relevant societal and/or 
environmental issue and its scope should not exceed the volume determined by the type of 
thesis. The problems and the development plan should be interconnected and form a cohesive 
analysis. The significance of the issue should be clearly stated. General description of the 
project design and justification should be presented together with the analysis of the 
ecosystem of the project.  

4.2 The theoretical basis  
The thesis should include a theoretical basis that will serve as the starting point in defining 
and solving the problem that is under investigation. This theoretical basis can be a single 
theory, a synthesis of multiple theories or any other type of theoretical model. The theoretical 
basis should be presented in a clear manner, making use of all relevant authors on the subject. 
The theoretical basis should be connected to the problem at hand. The student should rely on 
original sources in the theoretical overview. The approaches outlined in the theoretical part 
should be used in the analysis. The exact structure and volume of the theoretical part depends 
on the nature of the thesis and the research strategies employed. The goals and strategies used 
in the thesis should be previously discussed with the supervisor of the thesis. 

4.3 Development part  
A project thesis’s key element is the development part, which describes how students 
attempted to tackle a real-life problem. The development part should be based on a selected 
business development method for social enterprises. A detailed development plan describes 
the conscious steps needed for the implementation and student presents his/her journey along 
this plan.  

This part should include the Theory of Change, design cycles, validation strategy, 
development process (iterations, stakeholder engagement). The business model and impact 
logic should  include  market analysis, target audience etc. The implementation does not need 
to be completed but student need to demonstrate his/her competence in planning and 
implementation identifying clearly the current stage of development and future expectations. 
Outcomes, results and impact as achievements are not subject of evaluation  but identifying 
them and their presence as indicators are required. The student should address societal 
impact, ethical aspects related to the development of the project, risks identified and 
mitigation measures used. The failure to complete a project is considered an accepted 
outcome. A student needs to present his/her personal progress during the process including 
lessons learned and experience gained during planning and implementation.  
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4.4 Conclusion 
The development part ends with a conclusion where a student reflects on the entire process 
creating connection between the theoretical part and implementation drawing a conclusion 
learned from his/her journey. The conclusion should point out the strength and weaknesses of 
the project, the limitations and significance together with the student’s opinion with regard to 
further continuation of the project. 

The conclusions should be presented in a logical and complete manner, and a student’s 
contribution reaching the conclusion should be discernible. The results should be discussed 
and be innovative to a certain extent. Outcomes need to be presented.  Even in the case of a 
failure the learning process should be presented as an outcome of the project development. 

 

4.5. Ethical requirements 
 

Research integrity is of paramount importance. Plagiarism is not tolerated. For more 
information on ethics and good research practices, please consult Tallinn University guide 
here: https://www.tlu.ee/en/ethics-and-good-practices. This guide also offers guidance on good 
supervision practices.  
All sources used must be correctly referenced. It is prohibited to use other authors’ data and 
texts without citing the original source. When using datasets, materials or databases collected 
within another study, the rules for their use must be followed and, if necessary, permission 
must be sought from the data holder. Presenting other authors’ ideas, sentences, text or data 
under one’s own name is plagiarism, i.e., fraud, which leads to rejection of the submitted 
work and generally also to exmatriculation. All research works are checked in the university’s 
plagiarism detection system.  

The student should respect the privacy of research participants, comply with the Personal 
Data Protection Act, and ensure the anonymity of participants or the confidentiality of 
collected data. As the impact of a study on the participant is inevitable, participation must not 
cause any harm (physical, mental, moral or material). Participation is voluntary and requires 
informed consent (for a minor, the consent of one parent or guardian in addition). Consent 
should be given in a reproducible form. Publishing participants’ names, photos, video 
recordings, drawings or other materials requires the written consent of the persons concerned. 
A participant has the right to know the purpose for which the data are used, may withdraw 
from the study at any time, and may demand the deletion of personalised data collected about 
them. 

In certain cases (e.g., vulnerable groups and/or when the topic is sensitive and/or involves 
health studies), a research ethics committee - as an independent expert body - must give 
approval for the conduct of the study. 

4.6 Use of AI in student papers 

​
When writing student papers, AI applications may be used, for example, as a source of 
inspiration; as an aid in developing one’s ideas; for gathering information about concepts, 
theories and prior research and comparing treatments; for finding synonyms for keywords 
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and search terms; for conducting data analysis; for asking for feedback; for condensing text 
and tidying structure; for wording corrections; and for translating the summary of the work. 
Since different AI applications do not provide identical answers to the same prompt, their 
academic capabilities differ, they may err, and versions change rapidly over time, it is highly 
advisable to submit the same prompt comparatively to several AI applications (e.g., Gemini, 
Scispace, Perplexity, ChatGPT, etc.) rather than relying on a single application’s 
recommendations. Prefer applications that show the logical process of the search and how the 
result was reached, and that display the sources used, rather than just presenting an output. If 
AI applications are used to search for sources relevant to the research topic, the author must 
ensure that all AI‑suggested sources actually exist, are substantively relevant, and that their 
citations are correct. 

In conducting research, it is prohibited to enter into or upload to AI applications personal data 
collected during the study or unpublished texts by other authors without the informed consent 
of the persons and authors concerned. If a student considers entering into an AI application 
articles or other materials published in journals with access restrictions, on paid websites or 
in newspapers, the student must first carefully ascertain whether such activity is permissible, 
taking into account the copyright, licensing terms and data protection regulations related to 
the specific material. It is prohibited to use AI applications to fabricate data. 

If AI applications were used in conducting the study and writing the thesis, the text must 
transparently describe which applications, for what purposes and how they were used—for 
example, which prompts, instructions or searches were used. When using AI‑generated texts, 
figures or images in the thesis, in‑text references to the applications used must be provided at 
the location of each such text or visual, and the applications must be included in the list of 
references. Answers saved in the application’s usage history can be referenced directly as 
web links. Using AI‑generated text or visual material in the thesis without referencing 
constitutes plagiarism and academic misconduct. No citation of AI applications is necessary 
when the application is used to process the author’s own text, e.g., to shorten/condense text, 
correct wording or translate; to manage references; or to format citations. 

In any use of AI applications, the author’s contribution must be clearly identifiable, traceable 
and significant. Final responsibility for the content of the work always rests with the author, 
not with the software or applications used. The author is obliged to save intermediate 
versions of the work and to retain them at least until the defence and the final confirmation of 
the grade, in order to prove, if necessary, the changes made during the writing of the work, 
the developments that occurred, the results achieved and the path to the final version. The 
author must be ready to explain in detail the process of conducting the study and writing the 
text, and to share intermediate versions with the supervisor, the reviewer and the defence 
committee. The supervisor has the right not to allow the thesis to be defended if they find that 
good academic practice has not been followed in the use of AI, or if the use of AI 
applications exceeds the point at which the author’s original contribution becomes too small 
compared to the requirements set for student work at the relevant higher‑education level by 
the Higher Education Standard, the Study Regulations and the programme learning outcomes. 

See also Tallinn University recommendations for the use of AI in studies: 
https://www.tlu.ee/en/ai 
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4.7 Thesis Defence and Grading  
 

The grading criteria for the Master’s thesis are outlined in Appendix 1. A grade of F is given 
if the work is plagiarized and/or not related to the curriculum; such submissions do not meet 
even the minimum requirements for grade E. (In all cases, connection with the curriculum is 
assumed and is not separately itemized per grade.) 

The thesis is submitted in electronic format (pdf) and uploaded to the corresponding Moodle 
environment. The student uploads two files: one with the supervisor's signature, which proves 
admission to the defense, and the second pdf version without signatures. The student's author 
declaration and a simple license for reproducing the thesis are submitted electronically in the 
ÕIS environment. With a simple license, the author agrees to preserve his thesis and make it 
publicly available in the repository of the Academic Library of Tallinn University. 
 
The study counsellor  registers the thesis and forwards it by e-mail to the reviewer for the 
review. The reviewer of the thesis is appointed by the head of the curriculum and after 
consultation with the thesis supervisor, if necessary. The reviewer has to have at least a 
Master’s degree or an equivalent qualification. The date of the public defence will be 
announced by the study counsellor or the head of the defence committee in the institute’s 
e-learning environment. For defending the thesis, a written review is required that contains an 
evaluation of the thesis in line with the requirements set out in this guide. The thesis 
supervisor has to submit a written opinion to the defence committee only if they cannot 
participate at the defence themselves. The written review has to be submitted to the academic 
unit 3 (three) days before the defence at the latest. The student has the right to read the thesis 
review at least 1 (one) working day before the defence. The review will be sent to the student 
by the study counsellor  via e-mail. 
The presentation should be concise (10 minutes), clearly outlining the main analysis, results  
and conclusions with a slideshow accompanying the presentation (The text should be 
minimum 18pt).  
Then the  reviewer presents a summary of their opinion about the main aspects of the thesis, 
the level of the work performed and the results. If the reviewer is not present, the chair of the 
proceedings will read out the written opinion of the reviewer and their questions. A 
discussion between the defendant and the reviewer follows (or the chair of the proceedings, if 
the reviewer is not present). The panel - including the supervisor (or their written opinion), a 
reviewer, and committee members - will conduct a question-and-answer session (15 minutes).  
Then word will be given to the supervisor of the thesis for presenting their opinions. If the 
supervisor is not present, their written opinion will be read out loud by the chair. 
The student then has the opportunity for a final word and acknowledgements (for thanking 
the committee, the reviewer, the supervisor and others). The chair of the proceedings will 
declare the public defence closed. 
 
The final grade is determined by the defence committee combining the written thesis’s 
quality, the evaluations from the reviewer and supervisor, and the student’s performance 
during the defence session. They grade the defended theses in a closed meeting on the same 
day. The decision of the defence committee will be announced by the chair to the student and 
all those present. If the defendant can’t be present, they will find out the grade within one day 
in ÕIS. 
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The student has the right to appeal the decision of the evaluating committee and the defence 
committee, according to the rules outlined in the Tallinn University Study Regulations. 
 

V PRINCIPLES OF SUPERVISION  
5.1. Student Responsibilities 

1.​ The student is responsible for the validity of the data used and for confirming the 
sources of the opinions expressed in the thesis;  

2.​ The student should consult their supervisor when choosing the topic and overall 
structure of the thesis and should have their approval before proceeding with their 
research;  

3.​ Master’s students have the right to 50 hours worth of consultation.  
4.​ The student shall turn to their supervisor for advice and guidance upon encountering 

issues or questions when writing their thesis;  
5.​ The student is obligated to inform their supervisor of any potential upcoming 

difficulties encountered in researching the topic and of any potential changes to the 
problem statement and the wording of the topic;  

6.​ In case of insurmountable problems in communication or misunderstandings between 
the student and their supervisor, the student has the right to turn to the head of study 
area for a solution;  

7.​ The student should adhere to the thesis guidelines, meet deadlines and organise their 
cooperation with their supervisor accordingly;  

8.​ The final thesis should be submitted to the supervisor no later than ten days before the 
officially announced thesis submission deadline, unless the student has reached a 
different agreement with their supervisor.  

 
5.2. Supervisor Responsibilities 

1.​ The supervisor will assist the student, in accordance with the schedule they and the 
student have set, in defining the suitable methodology, in recommending appropriate 
literature, in assisting to frame the project development,  in adhering to the content 
and form requirements and in giving feedback on the general direction of the thesis;  

2.​ The supervisor will point out mistakes, shortcomings and weak points in 
argumentation and structure. They will assess the project methodology and 
terminology as well the style and language used throughout the thesis;  

3.​ The supervisor is obligated to inform the student of any potential upcoming 
difficulties and changes to the structure and schedule of their cooperation;  

4.​ The supervisor has the right to terminate their cooperation with the student should the 
student consistently miss deadlines, violate research ethics or consistently ignore the 
supervisor’s advice.  

5.​ The student and the head of studies should be notified in writing should the supervisor 
choose to terminate the cooperation;  

6.​ The supervisor is obligated to respond to the student’s queries within five working 
days, unless having previously informed the student otherwise;  

7.​ If the supervisor grants an exception to the student with regard to the volume 
requirements of the thesis, they are obligated to state the reason for the exception.  
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VI  FORMATTING 
6.1. General recommendations  
The different parts of the thesis (sections, conclusion, list of references, etc.) should begin on 
a new page. The headings should be clearly distinguishable from their surrounding text. To 
differentiate between the different levels of text, it is recommended to use a three level 
numbering system in front of the headings (e.g. 1. ; 1.1 ; 1.1.1 ;). For shorter subsections, the 
heading should be differentiated from the surrounding text using either bold or italic print. If 
the heading is on a separate line, it is not followed by a punctuation mark. If it is on the same 
line as the rest of the text, it is followed by a punctuation mark. 

The style of the thesis should be clear, expressive, logical and compact. The student should 
not be overly wordy, should avoid unnecessary repetition and overly complicated sentence 
structure. The student should avoid bureaucratic jargon and unnecessary foreign words. The 
student should seek to avoid slang. The language used throughout the thesis should be 
presentable and academic.  

6.2. Tables and graphs  
Tables and graphs should be numbered consecutively (Arabic numbers are preferred) and 
should be inserted in the text after their first mention. Tables and graphs are given a heading 
(e.g. Table 1. Thesis topics) and a caption, making reference to the source (e.g. Source: 
Compiled by the author). If the student wishes to use existing tables or graphs, the source 
should be cited. The table or graph is referenced in the text using its number (e.g. “As we can 
see from Table 2”). Using a table or graph without citation in the text is not permitted. It is 
not considered good practice to thoroughly explain and describe the table or graph in a text 
form. Instead, the student should focus on the conclusions that can be drawn and explain the 
logic behind the structure of the table or graph, if it is not self-evident. The student might also 
explain any terminology used in the table or graph if similar terminology has not been used in 
the thesis previously. If the table or graph continues on the next page, the bottom of the 
previous page and the top of the next page should include the note “Continued”. Comments 
and explanations on the table or graph should be presented as footnotes, preferably using a 
different style than other footnotes (preferably letters: a, b, c, d… or asterisks. In order to 
avoid confusion between footnotes relating to tables or graphs and other footnotes, the use of 
standard numbering should be avoided). Equations should be separated from the surrounding 
text and placed on a separate line, using spaces to increase readability. 

6.3. Quoting  
When quoting, another author’s text is to be presented in verbatim and in quotes. Words not 
included in the quote should be replaced with ellipses inside brackets: [...]. It is not permitted 
to take parts of different sentences and present them as one quote. Shorter quotes (no longer 
than two sentences and/or two lines) should be presented with quotation marks. Longer 
quotes and qualitative interviews should be separated from the rest of the text, so that the 
quote is preceded and succeeded by an empty line. Longer quotes should also have a smaller 
font (e.g. 9 or 10, if the rest of the thesis uses a size 12 font). 
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VII REFERENCING AND CITATIONS  
 

7.1 General recommendations  
All sources used in the thesis must be properly cited. Omitting citations (or improper citation) 
is treated as plagiarism.  

The preferred citation style is APA. Alternative styles may be used only with explicit 
approval from the supervisor, but they must be applied consistently throughout the document. 
For APA style specifics, please consult: https://apastyle.apa.org.  

To facilitate the organisation of references and to avoid careless mistakes, it is advisable to 
use reference management software that automatically formats both in‑text citations and 
the list of references and creates links between citations and sources (e.g., Zotero, 
Mendeley, RefWorks, EndNote). Microsoft Word’s built‑in referencing system (menu 
References → Insert Citation / Bibliography) can also help. 

Wherever possible, avoid secondary citations, which carry the risk of misinterpretation of the 
original source. When a citation is found in other works, the original source should be 
consulted and used, and the citation should be to the original. Secondary citation may be used 
only in exceptional cases—if the full text of the original source is not accessible and the 
author can be sure that the original text is reproduced or paraphrased correctly. 

7.2. In-Text Citations  
 

Citations must immediately follow the information drawn from a source. Each sentence is 
threated separately here. Use the author’s last name and the publication year (and include 
page numbers when quoting directly, pointing towards specific arguments, or referring to 
figures or data, etc.) (for example: Bacq, 2023). For multiple references, separate sources 
with a semicolon. For institutions, use the official abbreviation; for laws, only include the 
name of the law in parentheses.  

When citing central opinions and conclusions from the used source, so that specific text 
cannot be quoted, there is no need to cite page numbers. Page number citation is, however, 
required if a quote is used;  for figures and tables borrowed from other sources. If the figure 
or table is the author’s own creation or compiled using the author’s own collected data, the 
citation should read “author”, for example: (Source: author). If the figure or table is based on 
the work of another author but has been considerably altered (for example, if another measure 
is added), the citation should also contain that information (Source: Mulgan 2020, p. 45, with 
the author’s additions). If the same source is cited on one page and consecutively more than 
once, you can use the citation “ibid”, for example: (ibid., p. 105).  

Generally it is not considered good practice to refer to one source consecutively using long 
quotes and block quotation (long piece of text and citation, long text and citation, all from the 
same source). Fluent academic text contains citations referencing different sources and 
thematic transitions. 
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7.3. Direct Quotes (in-sentence and block quotes) 
 
Short quotes (up to three sentences or lines) should be enclosed in quotation marks. When 
emphasizing a word or a phrase you cited before, please use apostrophes (e.g., ‘ontology’). 
Longer quotes must be formatted as block quotes (set off from the main text) and may use a 
smaller font size.  
To set off the block quotes, please go to ‘Paragraph’ and adjust indentation to 0.5. Please 
make sure to do this consistently throughout your text. You can use this block quote as a 
sample. Block quotes do not use quotation marks. Remember to readjust the indentation to 
continue with your text. 

7.4. Reference list 
In the list of references, present all citations in the original language of the source. If the 
source is a foreign language one, the source (or at least the title) should be translated into 
English and added after the original title in brackets. Reference listings should be in the same 
language as the thesis. If the thesis is written in English, use English abbreviations such as: 
“&”, “ed.”, “pp.”, etc. 

The first line of each entry begins without indentation; subsequent lines are indented. Sources 
are listed in alphabetical order by author without numbering. The entries should include all 
necessary bibliographic details (such as author, year, title, publisher, and publication 
location). For online sources, also include the URL and the date when the website was last 
accessed.  
If there are several works by the same author, list them by publication year, starting with the 
earliest. If an author or organisation has several publications in one year, the year number 
should be supplemented alphabetically by a small letter a, b, c, etc. 

For sources without an indicated author, place them in the list according to the title in 
alphabetical order. If an article has a DOI, add it at the end of the entry as a link, and ensure 
the DOI links are formatted consistently. 

For final theses, it is assumed that students will use sources of academic quality such as: 
articles from academic journals, monographs, collections published by recognised publishing 
houses. Other accepted sources include research reports or databases published by academic 
or (internationally) recognised organisations. Some caution should be exercised when using 
unpublished conference presentations and popular science articles. Citing textbooks and 
dictionaries is also not considered academically sound, so these should be cited when the 
material cannot be obtained from more appropriate sources. The same applies to referencing 
the final theses of other students. Newspaper editorials and web-blogs are more appropriate 
for use as empirical or illustrative material.  
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ANNEX 1 Master Thesis Grading Criteria 
 
F – the work is plagiarism and/or is not related to the curriculum. Failed to have the minimum 
length and the minimum number of referred sources. 
 
 

Criteria A  B  C  D  E  
Introduction/ 
Problem 
description  

The problem is 
thoroughly 
defined, 
creatively 
presented, 
current, and 
significant. 
Research 
questions are 
multifaceted, 
clearly and 
innovatively 
worded, and 
provide a 
robust 
framework for 
the 
development 
work.  
 

The problem is 
current and 
significant with 
logical, clear, 
and detailed 
research 
questions.  
 

The problem 
and research 
questions are 
adequately 
defined, 
though some 
depth may be 
lacking.  
The research 
problem is 
insufficiently 
defined, and 
the questions 
appear 
superficial.  
 

The research 
problem is 
insufficiently 
defined, and 
the questions 
appear 
superficial.  
 

The problem 
and questions 
are poorly 
formulated, 
lacking 
coherence or 
relevance.  
 

Theoretical 
framework  

A 
comprehensive 
critically 
integrated 
theoretical 
framework,  
very systematic 
use of 
contemporary 
theories, 
excellent use of 
suitable 
sources. 

Very good use 
of 
contemporary 
theories, 
very good use 
of suitable 
sources. 

Good use of 
at least one 
leading 
theory, 
appropriate 
use of 
sources. 

Lack of 
sufficient use 
of theory and 
sources. 

The use of 
theory is 
inadequate, 
not relevant 
sources used. 
 

The  
development 
part  

Exceptionally 
good evidence 
of 
understanding 
the ecosystem, 
and applying 
business 
development 
models and 

Very good 
evidence of 
understanding 
the ecosystem 
and applying 
business 
development 
models and 
innovative 
approaches 

Good 
evidence of 
understanding 
the ecosystem 
and applying 
business 
development 
models and 
innovative 
approaches  

Sound 
evidence of 
understanding 
the ecosystem 
and applying 
business 
development 
models and 
innovative 
approaches. 

Some efforts 
made to 
analyse the 
ecosystem and  
business 
development 
models and 
innovative 
approaches 
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innovative 
approaches 

  
 

Personal 
development 

Exceptionally 
good evidence 
of a critical 
evaluation of 
personal 
progress within 
the context of 
the 
development 
project. 

Very good 
evidence of a 
critical 
evaluation of  
personal 
progress within 
the context of 
the 
development 
project. 

Good 
evidence of a 
critical 
evaluation of 
personal 
progress 
within the 
context of the 
development 
project. 

Sound 
evidence of a 
critical 
evaluation of 
personal 
progress 
within the 
context of the 
development 
project. 

Some efforts 
made to apply 
critical 
evaluation of 
personal 
progress 
within the 
context of the 
development 
project. 

Conclusions 
and future 
perspectives 

Conclusions are 
insightful, 
thoroughly 
argued, and 
seamlessly 
connected to 
both the 
theoretical and 
development 
part. Future 
perspectives are 
excellently 
explained.  
 
 

Conclusions 
are clear and 
well connected 
to the 
theoretical and 
development 
part. Future 
perspectives 
are very well 
explained.  
 
 

Conclusions 
summarize 
the work 
adequately, 
though with 
limited 
critical 
insight. 
Future 
perspectives 
are 
moderately 
explained. 
 

Conclusions 
are superficial 
and not well 
substantiated 
by the 
analysis. 
Future 
perspectives 
are 
insufficiently 
explained. 
 

Conclusions 
are weak and 
do not 
adequately 
address the 
research 
questions. 
Future 
perspectives 
are not 
explained. 
 

Defence The defence 
presentation is 
exceptionally 
well structured; 
the student 
demonstrates 
deep 
knowledge, 
capable 
critique, and 
clear, precise 
responses.  
 

The defence is 
clear and 
comprehensive 
with a good 
command of 
the project 
development. 
 

The defence 
covers 
essential 
aspects 
satisfactorily 
but may lack 
additional 
depth.  
 

The defence 
is somewhat 
unclear or 
lacks 
thoroughness.  
 

The defence is 
poorly 
executed, with 
inadequate 
responses, 
insufficient 
detail, and 
lacking 
clarity.  
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